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Google Chrome Download  

The ABC Licensing Portal, which is built on the Salesforce platform, works best on the Google Chrome browser. 
You will not be able to use Internet Explorer browser. Go to ​https://www.google.com/chrome/​ to download 
and install Google Chrome prior to accessing the ABC Licensing Portal.  

Help & Support 

The ABC team is available to answer your questions and help you with any issues you may experience. 
Please contact the ABC team using the following methods:  

● Email: ABC.Info@ky.gov 
● Call: (502) 564-4850 

 
Click on Need Help? from any screen if at any time you need assistance while in the ABC Licensing Portal. You 
will find the ABC email, phone number, and the latest version of your user guide. 
 

 

ABC Licensing Portal Services Overview 

Kentucky Alcoholic Beverage Control (ABC) has moved to a fully digital license and renewal application 
process on the Salesforce platform. The ABC Licensing Portal will be used to review, approve and deny 
applications per local ordinances. Visit the Kentucky Alcoholic Beverage Control (ABC) Portal at 
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https://abc-portal.ky.gov​.  
 

 
1. Home/ABC logo: ​Click Home or the ABC logo​ ​to view your dashboard.​ Login required to access your 

dashboard.  
2. Profile:​ Click Profile​ ​to manage your personal and business details. ​Login required to access your profile. 
3. Services: ​Click Services to view the ABC Licensing Portal service offerings. ​Login is not required to view 

the ABC Licensing Portal Services page.  
4. Logout: ​Click on your profile name to log out of the portal.  
5. Help: ​Click on the Need Help? button to access the support email address, phone number and online 

help link.  
6. Request or Apply: ​Login with an existing account or register for an account if you are interested in 

licensing your business to sell, distribute or produce alcohol, or if you need to submit a sampling, 
minors on premises, or other types of requests regarding your currently licensed business. 

7. Local ABC Admin Login: ​If you are a Local ABC Admin, you will need to login to access applications 
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pending your approval. 
8. Lookup: ​Run a quick search for license(s) of all active alcohol licensees in Kentucky. ​Login is not 

required. 
9. Reports: ​Generate reports to view data for newly licensed businesses, renewed licenses, licenses that 

did not renew, etc. 
10. Brand Registration: ​The Department uses an online brand registration system known as Kentucky PRO 

(Product Registry Online) to register brands sold in Kentucky. This is only applicable for 
producers/suppliers and wholesalers/distributors. ​Click on the links to be directed to alternative sites.  

11. Quota Package Availability: ​Licenses to sell liquor by the package are limited in number based on your 
county or city's population. This link will give you information on whether any licenses are currently 
available in your business's location. ​Login is not required. 

12. Complaints: ​Report a suspected violation to ABC Enforcement. ​Login is not required. 
13. FAQs: ​Click View FAQs to view the ABC Licensing Portal resources and information regarding licensing 

and application questions.  

ABC Licensing Portal Login/Registration 

 

 

1. Go to the Kentucky Alcoholic Beverage 
Control (ABC) Portal at 
https://abc-portal.ky.gov​. Click on the 
Login/Register button from the Services 
page.  
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2. Click on the Sign In button if already have an account associated with the ABC Licensing Portal. 
3. Click the Create Account button if this is the first time you have accessed the ABC Licensing Portal.  

 
4. Complete the necessary fields. ​A red asterisk indicates that a field is required. ​Click Sign Up. ​You will be 

required to verify your account after completing sign up - check your email inbox. 

Generate Reports 
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1. Go to the Kentucky Alcoholic Beverage 
Control (ABC) Portal at 
https://abc-portal.ky.gov​ ​and click on 
the View/Generate Licensing Report(s) 
button from the Services page. ​You do 
not need to register/login to complete 
this lookup.  

 

2. Complete all the fields to filter the 
data in your report.  

3. Click Get Report. 
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4. A Report document will be generated to reflect the data values you selected. You can download to 

save and/or print. 

Brand Registration 

 

 

1. Go to the Kentucky Alcoholic Beverage Control 
(ABC) Portal at ​https://abc-portal.ky.gov/​.​ ​From 
the Services page, click on the links within the 
Kentucky Product Registry Online (PRO), which is 
a brand registration system to register brands 
sold in Kentucky. ​This is only applicable for 
producers/suppliers and 
wholesalers/distributors.  

 

License Lookup 
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1. Go to the Kentucky Alcoholic Beverage 
Control (ABC) Portal at 
https://abc-portal.ky.gov​ ​ and click on the 
look up license(s) to look up all active alcohol 
license in Kentucky. ​Login is not required. 

 
2. Enter information in any field within the Lookup Criteria. Click Search. 

 
3. Review the Search Results below. Click Details to view license and business information.  
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4. Below the License Details, review the Premises information, business information, mailing information, 

lease information and partners and licenses.  
 

Quota Package Availability 
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1. Go to the Kentucky Alcoholic Beverage 
Control (ABC) Portal at 
https://abc-portal.ky.gov/​ ​and click on the 
look up quota(s) to button see if licenses are 
currently available in your business location. 
Login is not required.  

 
2. Select the County Name.  
3. Enter a City Name.  
4. A list will display the selected county/city and current quota available. 

 

Raise Complaints 

 

 

1. Go to the Kentucky Alcoholic Beverage 
Control (ABC) Portal at 
https://abc-portal.ky.gov/​ ​and click on the 
Raise Complaint button to complete a 
complaint form. ​Login is not required.  
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2. Complete fields. ​Required fields are marked 
with red asterisks.  

3. Upload files that provide/show additional 
information about the complaint.  

4. Click the submit complaint button.  

 

Add Personal Details 

 

After you log into the Kentucky Alcoholic Beverage Control 
(ABC) Portal at ​https://abc-portal.ky.gov​ , click on Profile. 
Portal login is required to complete personal details. 
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1. Click on the Personal details tab. ​A red asterisk indicates that a field is required.  
2. Leverage the Address or Location search to quickly auto-populate fields. 
3. Click Save and Continue. This will save your personal details.  

Claim and Add Business 

 

After you log into the Kentucky Alcoholic Beverage Control 
(ABC) Portal at ​https://abc-portal.ky.gov​ , click on Profile. 
Portal login is required to claim and manage business details. 
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1. Click on the Business Details tab.  
2. Click + Add a business button. 

 
3. You will be prompted to search for an existing business. Enter a minimum of 3 characters.  
4. Click Search. 

 
5. The company search results will be listed. Click Select next to the company/business you need to claim 

and to authorize the management of licenses for that business. 

 
a. Select CBI, EIN or Kentucky corporate tax number.  
b. Enter the related information. 
c. Click Confirm.  

 
6. If you can’t find your business in the search results, need to add a new business, or if you are an 

out-of-state sole proprietor, you will need to complete steps to add the business. Select either New 
sales agent, new transporter, new out of state supplier or new sole proprietor category.  

a. Click add your business now.  
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b. Complete the necessary fields.  

 
c. Click Add.  

 
7. If you can’t find your business and you are currently managing the licenses for that business, click on 

the link to submit a case for administrative review.  

 
a. Enter the necessary fields. ​A red asterisk indicates that a field is required.  
b. Click Submit.  
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Add Business Sites 

 

After you log into the Kentucky Alcoholic Beverage Control 
(ABC) Portal at ​https://abc-portal.ky.gov​ , click on Profile. 
Portal login is required to add business sites. 
 

 
1. From the profile page, click on the Business Details tab to add business sites.  
2. Click + Add a site button, which is a is a physical address at which you intend to produce, wholesale, 

retail, or transport alcohol. 

 
3. Search for a business site by address. The search results will begin to appear as you type.  

 
4. If you find your business site listed, then you can select and the fields on the business site will 

auto-populate. Complete the necessary fields. ​A red asterisk indicates that a field is required. 
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5. Click Save.  

 
6. The newly created business site will now be listed under the business details on your profile page. You 

can add additional sites as needed.  

Add Owner/Office Information and Business Contacts 

 

After you log into the Kentucky Alcoholic Beverage Control 
(ABC) Portal at ​https://abc-portal.ky.gov​ , click on Profile. 
Portal login is required to add business contacts. 
 

 
1. Click on the Business Details tab to add business contacts and owner/officer information.  

 
2. Click Add in the Owner/Office Information section. ​The Owner/Officer represents a business proprietor, 

partner(s) and all the persons having an interest in the business to be licensed. List all the owners, 
officers, directors, partners, managing members, members and shareholders. If privately-help, show 
100% of ownership. If publicly-traded, list the three highest ranking officers and any natural person who 
owns ten (10)  percent or more. If non-profit, list the highest ranking director or officer. 

 
a. Select a Contact Type. Depending on the contact type selected, complete the related 
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questions.  

 
b. Complete the necessary fields.​ A red asterisk indicates that a field is required. ​Leverage any 

search bar features throughout the portal that would save you time and automatically 
populate address fields. 

 
c. Click Add.  

 
3. Click Add in the Business Contacts section.  

 
a. Choose a Contact Type.  
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b. Complete the necessary fields. ​A red asterisk indicates that a field is required. 
c. Click Add.  

New License Application 

 

After you log into the Kentucky Alcoholic Beverage Control 
(ABC) Portal at ​https://abc-portal.ky.gov​, click on the Home 
page. ​Portal login is required to submit a license application. 

 
1. Click on New Request/application. *​You will not be able to submit a new application if your company is 

in bad standing or inactive according to the Secretary of State records unless there is an exception (i.e. 
sole proprietors, transporters, out of state suppliers and solicitors). 
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2. Select a license type and click apply. The various license application types will be dependent upon your 

current active licenses.  

 
3. Review the instructions and requirements, then click Continue with Application. 
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4. You will see guided application steps on the left panel.  
5. Click on the hyperlink for help and FAQs if you have questions about the application process or details.  
6. Click Save and Exit at anytime throughout the application.  

 
7. Confirm the Personal Details section of the application and click Next.  
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8. Complete the Business Details section of the application and click Next. 

 
9. Sort through the license categories, which are displayed in columns.  
10. Select license(s) by clicking in the circle next to each license product. ​You will only be able to select 

licenses applicable/legal to your business.  

 
11. After you have selected your license(s), click Save.  

 

 

ABC Licensing Portal User Guide: Applicants & Licensees 
Page 22  

 

 
 



 
12. Notification messages may appear depending on your license selections. Click continue to proceed. 

 
13. Review your license selection, click on the tool icon to edit your license selection.  
14. Click on the trash can icon to remove your license selection.  
15. Click Next.  

 
16. Review and enter your name to acknowledge the affidavit. Click Next.  

 
17. Upload any required documents. Click Next.  
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18. You will need to pay an application fee of $50. The 2.75% fee applies to both credit card and debit card 

payments. Click Pay now.  

 
a. Select the payment type and complete the necessary fields. 

 
b. Click Pay Now. 
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c. Click Finish.  

 
d. A confirmation number and receipt will be available for you to print and/or save.  
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e. Click on the Go to Dashboard button to return to your homepage.  

 
19. You will receive an email notification that your application has been submitted. Click on the link within 

the email to periodically review the status of your application.  

 
20. Once your application is approved you will receive another email notifying you to make the final 

payment. Proceed through the payment screens to complete payment.  
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21.  You can also log into the ABC Licensing Portal, locate the licensing application from your dashboard 

then click Pay Fee next the listed application. Proceed through the payment screens to complete 
payment.  

Update License Application 

 

After you log into the Kentucky Alcoholic Beverage Control 
(ABC) Portal at ​https://abc-portal.ky.gov​, click on the Home 
page. ​Portal login is required to update an existing license 
application. 

During the ABC application review process, the licensing specialists and/or local admins might come across 
missing information or need additional documentation.  
 

 
1. During the review process, you will be notified via email if your application is incomplete with missing 

documentation or information. Click on the hyperlink to take action on your application.  
 

2. You can also login to your ABC Licensing Portal account and visit your dashboard, click on the 
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Application Status tab. 

 
3. Your application status will be updated in real-time during the review process.  
4. Click update to be taken directly to the step in the application that is missing information or 

documentation. 

 
5. Update your application as needed. 
6. Then click Save. Back on the dashboard, your application progress status will be updated to submitted. 

Submit License Renewal  

 

After you log into the Kentucky Alcoholic Beverage Control 
(ABC) Portal at ​https://abc-portal.ky.gov​, click on the Home 
page. ​Portal login is required to submit a license renewal. 

You will automatically be reminded when you have a license available for renewal.  
● The Renewal period spans 45 days before and 30 days after the license expiration date 
● The Licensee cannot sell after the 45 days (expiration date) 
● 30 day grace period (after expiration date) is just to renew license 
●  If license does not renew during the 30 day grace period they will have to submit a new application, i.e 

new applicant 
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1. You will receive email notifications leading up to the renewal deadline for your license. Click on the 

hyperlinked website to go directly to the ABC Licensing Portal. 

 
2. After you log into the portal, there will be a renewal notification, click View Now. ​The renewal 

notification will start to display 45 days from the expiration date of the license.  
3. Click on the My license(s) tab. You will be able to view the expiration date and renewal period for 

existing licenses on your dashboard. 
4. Locate the license that needs to be renewed, click Renew. 
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5. You will see guided application steps on the left panel.  
6. In the guided application, complete the Overview step, which includes personal details, business 

information and tax information.  

 
7. Click Next. 

 
8. Complete the Contacts step, which includes reviewing/adding the business contact(s). Click Next 

 

 

ABC Licensing Portal User Guide: Applicants & Licensees 
Page 30  

 

 
 



 
9. Complete the Requirements step, which includes answer three key questions. Click Next. 

 
10. Review the selected licenses for the renewal. Click Next. 
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11. Complete the Affidavit section, which requires reading the payment terms and conditions, then enter 

your name. Click Next.  

 
12. Complete the Documents section, which requires uploading required documentation. Click Next.  
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13. Complete the Payment section, which displays the total amount to be paid and the 2.75% convenience 

fee added for credit card payments. Click Pay now.  

 
14. Enter your payment information.  

 
15. A message will display to let you know that your license renewal will be confirmed. ​Wait 10-15 minutes 

for your data to be updated on your dashboard.  
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16. Click Pay Now.  

 
17. Click Finish. You will receive a payment receipt in your email inbox. 

 
18. Click Go to Dashboard to view your new license expiration date and license document. ​You will also 

receive ​an email notification upon submission of the renewal application and it will contain your 
license download.  
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License Download 

 

After you log into the Kentucky Alcoholic Beverage Control 
(ABC) Portal at ​https://abc-portal.ky.gov​, click on the Home 
page. ​Portal login is required to download your license(s). 

 
1. Once your application has been approved, you will receive an email notification and an attached 

license file.  

 
2. On your homepage dashboard, click on the My License(s) Tab.  

 
3. Your licenses will be listed, which will include the following information: License Type, License Number, 

Status, Approval Date, Expiration Date and Renew days. Click on Download License.  

 
4. A .pdf document will generate. Click on the document. Your license is available for you to save and 

print.  
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Withdraw License Application 

 

After you log into the Kentucky Alcoholic Beverage Control 
(ABC) Portal at ​https://abc-portal.ky.gov​, click on the Home 
page. ​Portal login is required to withdraw a license 
application. 

 
 

1. If you need to withdraw your application(s), click on the Application Status tab from your portal 
dashboard.  

 
2. Next to an application you will see the withdraw option if it has not already been approved. Click 

Withdraw.  

 
3. A window will appear asking you to confirm the withdrawal of the license application.​ The $50 

application fee will not be refunded. 
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Request Ownership Change 

 

After you log into the Kentucky Alcoholic Beverage Control 
(ABC) Portal at ​https://abc-portal.ky.gov​ , click on Profile. 
Portal login is required to request a business ownership 
change. 
 

 
1. Go to the business details tab. 
2. Below the owner/office list, click on the Request to change ownership button.  

 
3. Enter a description of the request. 
4. Upload supporting documentation. 
5. View the estimated fee.  
6. Click Submit Request. 
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7. You will receive an email confirmation for ownership change request.  

Add-On Licenses 

 

After you log into the Kentucky Alcoholic Beverage Control 
(ABC) Portal at ​https://abc-portal.ky.gov​ , click on Home. 
Portal login is required to add-on licenses.  
 

 
1. Go to the My Licenses Tab.  

 
2. On an existing license, click on the detail button.  
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3. Locate the additional license section. Click on the +Add button next to an add-on license and proceed 

with payment steps.  

Request for License Dormancy 

 

After you log into the Kentucky Alcoholic Beverage Control 
(ABC) Portal at ​https://abc-portal.ky.gov​, click on Home. ​You 
can request for dormancy. For Quota Retail Package licenses. 

 
1. Click on the My License(s) tab.  
2. Next to a Quota Retail Package license, click on the Detail button.  
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3. On the License details page, click Apply for dormancy. 

 
4. Select a reason for dormancy. 
5. Enter a description. 
6. Click Submit.  

Surrender License 

 

After you log into the Kentucky Alcoholic Beverage Control 
(ABC) Portal at ​https://abc-portal.ky.gov​, click on Home to 
locate current license(s) to surrender.  

 
1. Click on my license(s) tab.  

 
2. Click on the Details button next to a license.  
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3. Click Surrender License button.  
4. Click yes to confirm. Your license will immediately be surrendered and no additional action is required 

Expanded Premise Request 

 

After you log into the Kentucky Alcoholic Beverage Control 
(ABC) Portal at ​https://abc-portal.ky.gov​, click on the profile 
page. ​You need to have an existing license to request an 
update to the business premises.  

 
1. Click on the business details tab.  

 
2. Next to a business site, click Update Premises.  
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3. Enter the explanation.  
4. Upload files.  
5. Click Update.  
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